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ONCE THE PROBLEM IS NAMED:
Variety of solutions increases
Understanding of the problem improves
Competition increases

CONVERT TRAFFICTO LEADS BY:
Continued engagement
Relevant information sharing
Proof of competency

ONGOING CUSTOMER DELIGHT
CAN BE ACHIEVED BY:
Continual communication
Impeccable after-sales service
Continual improvement of the
service offering

MOST IMPORTANTLY:
Committed and personalised
relationship management
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ANALYSIS

Maintain understanding of your
client base by constantly
revisiting what is or isn't

working in each stage, and
where you could engage for
better results.




